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Regarding a complaint by (Person making the complaint): @hl{ HWT\ J%
Against (Utility name): NICOEZ CGAS /ANTFORMAL Cb/”PcAﬂ SN 2405 2255‘5‘5

1. In SBeptember , 2001 we moved our single family into what had been a “duplex.” There were three Nicor meters;
whbmm(ﬁem semowpidintpur name Nicor did not mention that we'd pay a “delivery charge” for EACH of three meters

Eabi)

E@

ab our single family home.
, . Nicor said that they could put; ina smgle meter at our expense and that we had to hire a. plumber to make the

‘oharge us mr'ee timesg ~ about $13 for eagch meter everymonr;.b even t;hough they were “debvemng £as mst onee

“to ane home

+3. When we discovered the triple charge for single service, we wrote to Nicor but got no gatisfaction. An informal
complaint to the ICC went nowhere, alifoi¥icor told ICC in 11/085 (untrue) that the matter had been resolved.
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TO THE ILLINGIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: | etk
. . i\
(Y73 1) (i BT 2  olPECGon |

My mailing address is

The service address that | am complaining abautis T (2.1 OLE Rl DEZ. { UWCM’%
Z0 < AJETE Fan Lty sl fl—

My home telephone is (8K 732~ ai(4
Batween B30 AN, and 500 P M, weekdays, |canbe reached et~ [B1S] Ynto - Chro (CELD

(Full name of utility company) __ AJ{C.OL &fz (respondent) is & public utility and is euhject
to the provisians of the [linois Public Utities Act.

In the space below, list the spacific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Oivision of the Illinois Commerce Commissinn about your complaint? % Yes [ INo

Has your complaint filed with that office been closed? %[YES [ to




Please state your nump}aint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your compfaint. Use an

extra sheet of paper if needed. _

1.We bought the property, a “triplex” in September 2001 and began converting it to a single-family home. Nicor was sending
three bills, one for each of three meters on the property, charging a “delivery” fee for each. We asked for a single bill; Nicor said
that we would have to hire a plumber to convert from three to a single meter. They were also unable to combine the billings,and
we got three separate bills a month. (though ComEd had no problem combining their three meter readings on a single account.)
Nicor did not mention that that we’d be charged three times for “delivery”. to our single family home. When we noticed the
triple charge, attempts to even enter into discussion with Nicor were fruitless: “Nicor is entitled to charge for each meter until
and unless the customer pays a plumber to route the gas through a single meter.” Letters, including one to Russ Strobel, CEO of
Nikor, went unanswered. (copies attached; a case number was assigned our informal complaint — 04-3742, but Nikor even
claimed to the ICC that the problem was resolved.
2. From 9/28/01 through 6/7/06, we paid Nicor a total of $11,254.13. Until we paid for Nicor to install and transfer service to a
single new meter in December 2005 EACH of three accounts was billed, and paid, separately. ~Accounts numbered
8046202753,8046202621, and 8046202423. Nicor continued billing now-gone meters through 2/6/06, but finally got the account
straight in March.

Until that conversion, we received three bills including a “delivery” charge. Since service to this address has been to a single
family since 9/2001, we seek reimbursement from Nicor of the two extra “delivery charges” imposed each month from 9/28/01

thrighelihmhaena0Mat you want the Commission to do in this case:

We seek an order for Nicor to repay the unearned “delivery charge” for two of three meters at our single family home from the

first bill in our name (9/01) through the end of their triple billing 3/2006.

Date:

i an attorney will represent'you, plehée‘give the attorney’s name, address, and telephone numbar,

You need to file the original with the Eommission. Also, provide one copy for each utility complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

} 6@(‘ A Hd—b{ NES first halng dulv sworn, say that | have read the above petition and know what it says.

The contents at-tiis petition e trueto the bestof my knowledge. - - - —  — - e e e T —

(Signature) WW

Subscmbed and swurﬂ/afﬂrmad to befure me;nn (maonth, day, year) /g/ Cf /O (o

s

~ ’ “OFFICIAL SEAL”
an’ﬂ_v}ublm Illinais REBEKAH S. HALL

Notary Public, State of Winois
My Commission Expires 10/14/08

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions, please call
the eounselar in the Consumer Services Division that handled your infarmal complaint.
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